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APPENDIX-1 STAKEHOLDER LIST
Primary Stakeholders Description
1. Ministry of Health Turkish Ministry of Health (MoH) underwent a process of structural and organizational change

- Department of Public Private Partnership
- General directorate of Treatment Services

between 2010 - 2012. Because of this process the Ministry of Health wants to continue its services
under the Public Private Partnership model. There are some opposing views and some disputes at

the judicial level.

As a local institution the Ankara Medical Chamber and the Association of Turkish Doctors as an
umbrella organization are stakeholders which must be interviewed within the scope of this
project. It is well known that on August 34 2012, after the Association of Turkish Doctors took
legal action, the State Councial had decided to suspend the execution of the Project. It is important

to understand the reasons for their concerns.

The Hospital is within the Project area and used to service 2000 patients everyday; it was a 400-
bed hospital with 122 doctors. Four months ago, it was closed and the staff transferred to other

hospitals in Ankara.

These two hospitals are still open and they will continue to provide services during the
construction of the Etlik campus. Their medical staff and patients will be affected by the project

during construction. Duringoperation they will be closed and staff transferred.

2. Turkish Medical Association

3. Health Workers” Union

4. Etlik Training and Research Hospital

5. Ziibeyde Hamim Maternity and Child
Hospital

6. Diskap1 Polyclinic

7. Patients of the thirteen Hospitals which

planned for closure

The exact hospital closures associated with Etlik are currently not known but it is expected that up
to 13 hospitals may close as a combined result of the Etlik and Bilkent IHC Projects. Closures are
expected to occur once the Project is operating. The exception is the Etlik Specialized Hospital,
which has already closed in preparation for construction.

8. Social Security Institution The Archive unit of this institution is located on the Project site. Although other institutions have
closed their building, the Social Security Institution has not moved yet.
9. SSK Public Housings’ Old Residents The Social Security Authority has 6 buildings in the project area. Users of these buildings have
moved already.
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Primary Stakeholders Description
10. Mukhtars and Neighborhood residents These parishes were users of the Etlik Training and Research Hospital which was close to them.
1 First Zone They now have to use other hospitals. They will also be affected during the construction phase.

. These stakeholders are also those most likely to be served by the hospital -i.e. potential patients-
* Ayvali Parish once EIHCP is operational
o Varlik Parish

o Asag1 Eglence Parish
o Yenicag Parish

. Isinlar Parish
o Yunus Emre Parish
12. Local Administrations It is necessary to interview the local administrations to find out the social, economic and ecological
e The Metropolitan Municipality of Ankara positive and negative impacts of the Health Campus on the districts as well as their expectations
L . and worries. It is necessary to question how transport will be managed and the capacity of the
¢  Municipality of Yenimahalle .
municipality.
¢  Municipality of Kecioren
13. Businesses There are various shops possibly going to be affected by the Project, expecially on the Halil Sezai

Erkut street. Some of them have started to close their shops (two medical shops) because of
decrease in income.

14. Construction firms and employees Those organizations employed to work on the construction, and operation, of the EIHCP comprise
a significant stakeholder group, who must be engaged once identified.

15. Other Institutions near by the project area
¢ Directorate General For Highways

*  Municipality of Kecioren

e Turgut Ozal University

¢ Yildirim Beyazit University

¢  Gulhane Military Medical Academy

Etlik IHCP SEP May 2013
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Primary Stakeholders Description
® Provincial Special Administration
¢ General Directorate for State Hydraulic Works
Secondary Stakeholders Description

1. Transportation coordination centre (UKOME)

Possibly traffic impacts of the Project should be discussed and design of the internal and
external transportation should be design with UKOME.

2. Directorates of the District Health Groups

With regard to the monopolization of the health services, it is important to know the ideas
communicated by the Health Group Directorates and its related units within the scope of this
project.

3. State Hospitals

Generally state hospitals give services to the middle and lower classes of society. They can
easily be reached in every district and offer economic health services. Taking into consideration
all these positive aspects, the centralization of the state hospitals in one area will have
enormous social and economical impact. In this regard it is necessary to interview the health
professionals of these institutions as well as their patients.

4. Training and Research Hospitals

In order to have interviews with the health professionals and patients, the teaching and
research hospitals are very important. In addition, it is necessary to interview the educators
and their assistants.

5. Specialized Hospitals

Types of specialized hospitals include trauma centres, rehabilitation, paediatric; seniors',
psychiatric, cardiac, oncology and orthopaedic problems, and the campus will have some
specialized hospitals. It is important to ask existing specialized hospitals opinions about the
Project.

6. Universities

e Ankara University Faculty of Medicine

e Hacettepe University Faculty of Medicine
» Baskent University Faculty of Medicine
 Fatih University Faculty of Medicine

Universities have a scientific approach in dealing with patients. Therefore, as institutions they
provide an objective point of view.
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Secondary Stakeholders

Description

Yildirim Beyazit University Faculty of Medicine

7. Trade Unions

Trade Union of Public Employees in Health And

Social Services

Trade Union of Turkish Health Workers

Heath Industry Employers” Association of Turkey
Trade Union of Revolutionary Health Workers
Trade Union of Heath Rights

Public Health and Social Service Branch Union
Trade Union of Independent Heath Workers
Trade Union of Heath Workers

Trade Union of Anatolian Health

Trade Union of Active Heath

The trade unions play an important role to find out the opinions of the members of different
ideological groups and the rights of the staff working within the health care sector.

Civil Social Organizations

The Red Crescent

Turkish Green Crescent Society
Turkish Nurse Association

Pediatric Nurse Association

Oncologic Nurse Association
Tocology Nurse Association
Contemporary Pharmacists Association
Ankara Private Polyclinics Association
Patient And Patients” Rights Association
Doctors” Rights Association

Doctors Foundation

To find out the opinions of the groups represented by related civil social organizations within
the scope of this project it will be necessary to interview them.
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Secondary Stakeholders Description

e Heath Officers Association

e Heath Foundation

e Heath and Social Aid Foundation
¢ New Hope in Heath Foundation
e Heath Tourism Associations

e Public Private Partnership Association

9. Political Parties It is necessary to evaluate the political direction of political parties in Ankara with regard to the
e AKP organizational changes in the health service.

e CHP

e MHP

e BDP

10. Private Sector The private sector are an important stakeholder because the campus will have its own

e Insurance companies commercial area.

e Tourism agencies

¢ Private Health Enterprises

Etlik IHCP SEP May 2013
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APPENDIX-2: LEAFLET OF THE EIHCP

PROJECT
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Etlik Integrated Health Campus
Project (EIHCP)

The EIHC Project is planned to be con-
structed on an area of approximately 1, 07
km2. The EIHCP Project comprises an inte-
grated health campus with a total capacity
of 3,566 beds besides a whole accommo-
dates specialist hospitals with a focus on
different branches such as; Cardiovascular
Hospital, Orthopaedic and Neurological
Sciences Hospital, Maternity Hospital, Chil-
dren’s Hospital, Oncology Hospital, Reha-
bilitation Hospital, Psychiatric Hospital and
Forensic Hospital. In addition to these
branches, there will also be congress cen-
ter, commercial areas, high technology cen-
tre, research and development centre. Car
parking area is designing underground.

Design of the Campus was prepared jointly
by local architectural offices and it is going
to be one of the largest hospital in the Eu-
rope and the world.

The Project is being executed by the Min-
istry of Health (MoH) within the scope of
the Public Prnvate Parinership (PPP) and
Astaldi Tarkerler joint venture has has won
the tender with the best offer. The Joint
Venture is responsible of the design, con-
struction and operation of the Project. Op-
eration phase will be 25 years and MoH will
be responsible of providing doctors and
nurses.

HOSPITALS LOCATED WITHIN HEALTH
CAMPUS AND BED CAPACITIES
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TYPE OF NUMBER OF |
HOSPITALS BED
e e 7
ardiovascular Hospital 362
Orthopaedic and Neurological
Sciences Hospital L
Maternity Hospital 500
s
Oncology Hospital 494
300
Psychiatric Hos&l 106
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Environmental and Social Impact
Assesment

Ankara EIHCP is not in the range of
Turkish EIA regulations, itis exempt-
ed from EIA process. However, con-
crete plant(s) with the capacity of 100
m3/hr and above are subject to the
preparation of Project Introduction File
(PIF) in accordance with the EIA Reg-
ulation of Turkey (Annex — Il of the
Regulation). Due to the fact that; sep-
arate Project Information File will be
prepared. PIF documents will be pre-
sented to the Provincial Directorate of
Environment and Urbanization for ap-
proval.

Environmental and Social iImpact As-
sessment (ESIA) studies have been
continuing since May, 2012 and final-
ization of the studies are planning to
be finished in July 2013. The aim of
the ESIA studies are determining af-
fected individuals and institutions and
with the participation of the Project af-
fected people minimizing negative im-
pacts and enhancing positive impacts.
The main objective of the ESIA is to
ensure participation of affected people
and take their opinions in the planning
phase of the Project.



APPENDIX-3: DETAILS OF MEETINGS CONDUCTED DURING PHASE 1: INITTAL ENGAGEMENT
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Institution Name Contact Details Date Type of meeting
pPPP Mehmet Ozer 0312573 70 32 19.11.12 In-depth Interview
Public Hospitals Faruk Kogak 0312 70510 00 09.01.13 In-depth Interview
Institution
Public Hospitals Mehmet 0312 70510 00 09.01.13 In-depth Interview
Institution Demirel
General Directorate of | Ertugrul Egin 0312 585 14 64 10.01.13 In-depth Interview
Treatment Services
Emregtil Pharmacy Giil Kiric1 03123212129 14.01.13 FGD
Etlik Pharmacy Yilmaz Kirici 03123212129 14.01.13 FGD
Ayvali Mahalle Sevket Ozdemir | 0312 344 47 48 14.01.13 FGD
Varlik Mahalle Stikrii 0312 341 67 67 14.01.13 FGD

Damancioglu
Kiictikev (café) Yasar Alkaya 0535 880 23 23 14.01.13 FGD
Kigtiikev (sport Ali Demir 0532 355 40 07 14.01.13 FGD

complex)
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APPENDIX-4-A DETAILS OF MEETINGS CONDUCTED DURING PHASE 2: IMPACT
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ASSESSMENT

Institution Name Contact Details | Date Type of meeting
Ayval1 Mahalle Sevket Ozdemir 0312 344 47 48 15.04.13 | Community Level
Survey
Varlik Mahalle Stikrii 0535 346 60 19 15.04.13 | Community Level
Damancioglu Survey
Asag1 Mahalle Necati Sorgut 0533 338 77 69 15.04.13 | Community Level
Survey
Yenicag Mahalle | Fehmi Uzun 05337117020 15.04.13 | Community Level
Survey
Isinlar Mahalle Yasar Kalkan 0535 280 45 95 15.04.13 | Community Level
Survey
Yunusemre Zekariya Ozdemir | 0536 777 77 32 15.04.13 | Community Level
Mahalle Survey
Emregiil Gil Kiricr 03123212129 16.04.13 | Business Questionnaire
Pharmacy
Kiiciikev- Yasar Alkaya 03123217979 16.04.13 | Business Questionnaire
Giizelbahge
Goya Canteen Umit Yaylaci 0544 747 87 14 16.04.13 | Business Questionnaire
Taxi Stand Zafert Toraman 03123521414 16.04.13 | Business Questionnaire
Bayram Tuncel
Erdal Yildirim
Eytip Sengiil
Cebrail Alica
Kumrucum Erol Pekesen 0536 813 33 71 Business Questionnaire
(Kiosk)
Turkish Medical | Ozgiir Erbag 03122313179 29.03.13 | In-depth Interview
Association
Yildirim Beyazit | Hasan Demirel 0546 205 51 20 17.04.13 | In-depth Interview
University
Turgut Ozal Yakup Yildiz 0312551 50 33 18.04.13 | In-depth Interview
University
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APPENDIX-4-B: ATTENDEES LIST OF PUBLIC PARTICIPATION MEETING IN
PHASE 2: IMPACT ASSESSMENT

1. Name Instututition Occupation

2. Sencan Unal Antares Retired

3. Doga Yazman Antares Economist

4. Nazan Onal Antares Marketing

5. Yasar Alkaya Kugiikev Owner

6. Ali Donmez Kiictikev Operating Manager

7. Murat Yiicedag Kiigtikev Manager of Amusement Park

8. Mert Kara Kugtikev Manager of Sport Complex

9. Nusret Sonmez Taxi Stand Taxi Driver

10. Veli Karabiber Taxi Stand Taxi Driver

11. Zafer Toraman Taxi Stand Taxi Driver

12. Isa Gtimiis Pharmacy Technical

13. Nejla Yasayanlar Resident Housewife

14. Zekeriya Ozdemir Mukhtar Mukhtar

15. Ege Yasayanlar _ -

16. Murat Yasayanlar _ Architect

17. Adnan Onar _ Construction Engineer

18. Cagla Onar _ Housewife

19. Ebru Yildiz EBRD Environmental Engineer

20. Cihan Barut SPV Economist

21. Serhat Inanc SPV Economist

22. Feray Artar Ankara Academic Personnel
University

23. Elgin Kaya 2U1K Sociologist

24. Mutlu Erdem 2U1K Environmental Engineer

25. Gtinal Ozenirler 2U1K Environmental Engineer

26. Tufan Hiyuk 2U1K Environmental Engineer

27. Emra Kaya 2U1K Environmental Engineer

Etlik IHCP SEP (Final Draft)
Project No: 12/019




e

APPENDIX -5: STAKEHOLDER OPINIONS AND CONCERNS ABOUT THE PROJECT

This

appendix provides a summary of the main concerns, expectations and

recommendations presented by stakeholders during engagament activities for the Project.

Concerns of Stakeholders

Traffic load will be increased; resulting from additional construction vehicles on
already busy commuter roads.

There is expected to be a large number of people using the site on a daily basis.
Construction period of the campuses will create environmental pollution; resulting
from excavation works and the exhaust of machinery and vehicles used during the
construction phase, resulting from construction traffic and machinery, especially
during activities such as excavation and drilling.

Associated with an influx of approx. 4,000 construction workers, many living in
worker (temporary) accommodation near the site.

Trespassers onto the construction site may be at risk serious accident or injury if they
come near construction activities or vehicles.

Concerns over the protection of the tumulus (a mound of earth and stones raised over
an ancient grave) on site, which was known by residents on the nearby mahalles.
Prices of houses will increase;

Lack of car parking;

Noise, dust and pollution problems associated with construction;

Decreasing the level of income for private hospitals;

PPP model is privatization of health services. State have to protect all citizen’s life
right and provision of health services is the most important need for public;
Transparency of the tender process for hospital contracts.

Healthcare services should be accessible and free to all;

The relationship between the MoH and the private sector.

Etlik Specialized Hospital canteen. 2 additional businesses will also be affected (a

taxi stand and leisure complex)

Expectations of Stakeholders

Job opportunities;

Improved access to health services;

Increased income for local businesses;

Economic benefits to the local economy;

Improved access to health care and the provision of a new, state of the art medical
facility for a large proportion of the Ankara population, specially elderly population

Improved infrastructure.

Etlik IHCP SEP (Final Draft)
Project No: 12/019
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Recommendations of Stakeholders

- The need for adequate security measures;

- The need for construction of the subway to be completed as soon as possible;
- Careful siting of the temporary workers camp away from residential areas;

- Hiring of local people;

- Traffic awarenes campaign for local people;

- Sufficient road network.

Etlik IHCP SEP (Final Draft)
Project No: 12/019
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APPENDIX-6: SAMPLE OF GRIEVANCE CLOSEOUT FORM

Note: you can remain anonymous if you prefer or request not to disclose your identity to the third parties without
your consent

Grievance closeout number:

Define immediate action required:

Define long term action required (if
necessary):

Compensation Required? [ TYES [ INO

CONTROL OF THE REMEDIATE ACTION AND THE DECISION

Stages of the Remediate Action Deadline and Responsible
Institutions

COMPENSATION AND FINAL STAGES

This part will be filled and signed by the complainant after s/he receives the compensation fees and his/her

complaint has been remediated.
Notes:

Name-Surname and Signature

Date..../...../.....
Of the Complainant: Representative of the Responsible
Institution/ Company Title-Name-Surname and Signature

Etlik IHCP SEP (Final Draft)
Project No: 12/019
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APPENDIX-7 SAMPLE OF GRIEVANCE FORM

Note: you can remain anonymous if you prefer or request not todisclose your identity to the third parties without
your consent.

Reference No

Full Name

Please mark how you wish to be [ By Post: Please provide mailing address
contacted (mail, telephone, e- | ...

mail).

Province/Town/Settlement

Date

Category of the Grievance

1. On abandonment (hospital, public housing)

2. On assets/ properties impacted by the project

3. On infrastructure

4. On decrease or complete loss of sources of income

5. On environmental issues (like pollution)

6. On employment

7. On traffic, transportation and other risks

9-Other (Please specify):

Etlik IHCP SEP (Final Draft)
Project No: 12/019
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Description of the Grievance What did happen? When did it happen? Where did it happen? What is the result of the

problem?

What would you like to see happen to resolve the problem?

Signature: Date

Etlik IHCP SEP (Final Draft)
Project No: 12/019



APPENDIX-8: PUBLIC PARTICIPATION MEETING ATTENDANCE SHEET
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