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Grievance Mechanism

9.5. IFC principle

Action Point 20.
ARL will create a grievance mechanism consistent with IFC Performance Standards 1 and 5 to receive
and address specific concerns about compensation and relocation that are raised by displaced persons or
members of host communities, including a resolution mechanism designed to resolve disputes in an
impartial manner.

9.6. Grievance redress process

ARL will respond to communities’ concerns related to the project. Anticipates ongoing risks to or adverse
impacts on affected communities, ARL will establish a grievance mechanism to receive and facilitate
resolution of the affected communities’ concerns and grievances about the clients’ environmental and social
performance. This mechanism will;

e Be scaled to the risks and adverse impacts of the project.

e |t will address concerns promptly, using an understandable and transparent process that is culturally
appropriate and readily accessible to all segments of the affected communities, and at no cost without
retribution.

¢ It will not impede access to judicial or administrative remedies.

Action Point 21.

ARL will inform affected communities about the mechanism in the course of its community
engagement process.

9.6.1. Grievance Subcommittee

A committee for dealing with any grievances, complaints or issues regarding the relocation will be formed
as a subcommittee out of the KVDC. Grievances must be dealt with in a timely manner and the committee
will meet as regularly as deemed necessary to deal with any grievances received.

It is envisaged that this subcommittee will consist of a small group of key people who are able to make
decisions on behalf of others, and who have the knowledge of Kisankala Village and ARL requirements.
The committee must represent as wide a range of villagers as possible.

Village Chief or representative

Elected village representatives

Representative from the Kisankala women’s group
ARL Village Relocation Project Manager

ARL Community Development Manager

Invited guests as required

9.6.2. Grievance procedure communication

The existence and operation of this procedure should be advertised to all stakeholders so they are aware of
how to raise an issue.

9.6.3. Submitting grievances

Issues can be raised by any of the stakeholders by any of the following methods:
e Raise issue verbally with any of the KVDC members

e  Submit in writing to ARL personnel or KVDC members

e Submit through contact details available on ARL website

e telephone contact numbers

9.6.4. Dealing with submissions

Committee Members should inform the Grievance Subcommittee of any issues raised
All issues raised to be entered in the Grievance log book
e The Grievance Subcommittee chairman will call a meeting when Grievances have been received.
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e Allissues to be discussed at the next Grievance Subcommittee meeting
e All grievances should be dealt with within 14 days

9.6.5. Actioning

Actions to address issues raised to be agreed by the Subcommittee. These should be minuted and
communicated to all stakeholders.

9.6.6. Advertising outcomes

Actions are to be advertised to the person raising the grievance (by letter), and to all other stakeholders via
the KVDC meetings, public notices, or by the website.

9.6.7. Procedure if in disagreement with Subcommittee findings

If a stakeholder is not happy with the outcome of the subcommittee meeting, they can take their grievance
to the KVDC meeting at which there are government and NGO representations to ensure they get a fair
hearing. If they are still not satisfied that a fair outcome has been reached they may submit a complaint to
a court of law.
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10. Monitoring and Evaluation

10.1.

IFC principles

ARL Kalunkundi Project RAP - June 2007

ARL will undertake to monitor and report on the effectiveness of RAP implementation, including;
e The physical progress of resettlement and rehabilitation activities
e The disbursement of compensation
e The effectiveness of public consultation and participation activities
e The sustainability of income restoration and development activities among affected communities

The objective of monitoring is to provide the sponsor with feedback on RAP implementation and to identify
problems and successes as early as possible to allow timely adjustment of implementation arrangements.
For these reasons, RAP monitoring and evaluation activities should be adequately funded, implemented by
qualified specialists, and integrated into the overall project management process.

The Monitoring Plan: structural overview
ARL will develop a coherent monitoring plan that identifies the organizational responsibilities, the
methodology and the schedule for monitoring and reporting. The monitoring plan should include provisions

for;

e Performance Monitoring
e Impact Monitoring
e Completion Audit

Figure 28. RAP Monitoring Plan

affected persons

Component | Type of information/ Data Source of Responsibility Frequency/ Audience
Activity collected Information/ data for Data of Reporting
Collection Methods Collection,
Analysis and
Reporting
Performance | Measurement  of  input | Monthly or quarterly | Project sponsor, | Semi- annual/ annual as
Monitoring indicators against proposed | narrative status and | project required by sponsor
timetable and budget | financial reports resettlement unit | management and
including procurement and or  organization | lenders
physical delivery of goods, responsible  for
structures and services RAP
implementation
Impact Tracking effectiveness of | Quarterly or semi- | Project Annual or more
Monitoring inputs against baseline | annual quantitative | resettlement unit | frequently as required by
indicators and qualitative | or contracted | sponsor management
surveys external and lenders
Assessment of PAP monitoring
satisfaction with inputs Regular public | agency
meetings and other
consultation with
people affected by
the project; review of
grievance
mechanism outputs
Completion Measurement of output | External Contracted On completion of RAP
Audit indicators such as | assessment/ sign off | external timetable as agreed
productivity gains, livelihood | report based on | auditing and | between sponsor and
restoration, and | performance and | evaluation lender
development impact against | impact monitoring | agency
baseline reports, independent
surveys and
consultation with

Highlighted sections indicate the need to engage with external auditors
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10.2. Performance Monitoring

ARL will undertake the construction of an internal management function which will allow it to measure
physical progress against the milestones listed below. Progress will be reported against the schedule of
these required actions.

e Public Consultations held
e Consensus amongst affected stakeholders achieved on
0 Resettlement policy
0 Resettlement process
Grievance redress procedures in place and functioning
Compensation payments disbursed
Housing lots allocated
Housing and related infrastructure completed
Relocation of people completed
Income restoration and development activities initiated
Monitoring and evaluation reports submitted

10.3. Impact Monitoring

ARL will undertake impact monitoring to enable it to;

e Assess the effects of resettlement

e Verify internal performance monitoring

o |dentify adjustments in the implementation of the RAP as required
In undertaking this, ARL will include all affected stakeholders

Figure 29. RAP Monitoring Framework

1. Verify internal RAP implementation reports by a field check of the following:
e Payment of compensation including its levels and timing

Settlement of land/resource access claims

Preparation and adequacy of resettlement sites

Housing construction

Provision of employment, its adequacy and income levels

Adequacy of training and other developmental inputs

Rehabilitation of vulnerable groups

Infrastructure repair, relocation or replacement

Enterprise relocation, compensation and its adequacy

Transition allowances

2. Interview a random sample of affected people in open-ended discussion to assess their knowledge and concerns
regarding the resettlement process, their entitlements and rehabilitation measures.

3. Observe public consultations with affected people at the village or town level.

4. Observe the function of the resettlement operation at all levels to assess its effectiveness and compliance with the
RAP.

5. Check the type of grievance issues and the functioning of grievance redress mechanisms by reviewing the
processing of appeals at all levels and interviewing aggrieved affected people.

6. Survey the standards of living of the affected people (and of an unaffected control group where feasible) before
and after implementation of resettlement to assess whether the standards of living of the affected people have
improved or been maintained.

7. Advise project management regarding necessary
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ARL will establish objectively verifiable indicators for measuring the impact of physical relocation on the health
and welfare of affected population and the effectiveness of impact mitigation measures, including livelihood
restoration and development initiatives.
e Quantitative: socioeconomic and health indicators
e Qualitative: direct consultation with the affected populations (regular meetings, focus group discussions
etc)

ARL will allow a sufficient section of the budget resources to finance independent monitoring of these indicators
by qualified professionals on a regular basis during RAP implementation. This monitoring will continue for a
number of years beyond the completion of the RAP to ensure that the project’s income restoration efforts and
development initiatives have succeeded and that the affected population has successfully re-established itself at
its new site.

Such regular monitoring will alert ARL to any problems arising among the affected population (such as decline in
crop yields, increased incidence of disease, and decline in household incomes) that should trigger remedial
action on the part of ARL.

This needs to be formulated in conjunction with ARL as a priority.
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11. Budget
11.1. Budget and Cash flow

ARL Kalunkundi Project RAP - June 2007

The cost estimate (ARL Format) is summarised as outlined in Figure 30.

Figure 30. Project cost estimate

ELEMENT TOTAL US$

Building Works 2,499, 162. 64
Site Works 395, 064.97
Building & External Works Sub-Total 1 2, 895, 651.03
Professional Fees (6.50%) 108, 051.69
Current Building Cost 3, 000, 954.99
Compensation 483, 757.38
Leaving Ceremony 5, 265.37
Transport (Relocation of villagers) 5, 265.37
Security 26, 326.87
Other Costs Sub-Total 2 485, 907.34
All Totals 4, 286, 395.38
Contingency (15%) 643, 050.88
Estimated Final Project Cost (Excl. VAT) 4,929, 446. 26
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Appendix 1. Previous population census information

A.l.1 Stephane Kahamba’s Final List
(Names of the permanent and semi permanent residents occurring on both Stephane Kahamba and Kalaba
Mutabasha'’s population lists ):

. ABIA KASONGO

. BANZA KAMUKUYA

3. BANZA MUJINGA

4. BARAKA MAYJI

5. DIDIER

6. HOTEL MUTAKUYA 1

7

8

9

N =

. HOTEL MUTAKUYA 2

. HOTEL MUTAONA

. ILUNGA KOMBE
10. KABAMBA ADO
11. KABUNJI ETIENNE
12. KACHIZA ANDRE
13. KAEMBE NGOY
14. KALIATA KITUNGU
15. KALONDA RINGO
16. KALONDA SAMBULU
17. KALUMBE MASUDI
18. KALUMBO AZIMIYE
19. KAMENA OMBA JACQUIE
20. KANICE KAUMBA
21. KANYUNGU YAV
22. KAPYA INANZALA
23. KAWEL ALIDOR
24. KAWIZA CELESTINE
25. KAYEMBE TSHIKAZ
26. KITUNGU ERNEST
27. KITUNGU HENRI
28. KYUNGU KALALA
29. LUBWEJA MABALA
30. MASANGO KAZADI
31. MAYONDE SAMUNETA
32. MAZANGA CELINE
33. MBAZ DITEND
34. MONGA KABAMBA
35. MONGA LOUIS
36. MOSQUEE
37. MPANDE KAYOMBO
38. MPIANA WA BANZA
39. MUJINGA TANGA
40. MUSHID KATSHONG
41. MUTOMBO CLAUDE
42. MUTWILA MUKEZA
43. MWADI KASONGO
44. MWADI MUMBA
45. MWADI MUTEBA
46. MWAMBUY| SALIMA
47. MWANZA FREDDY
48. MWANZA GABY
49. NADEK KUDAWILI
50. NAWEJI MUTAZ
51. NDIYE MUTSHIPULE (YANDAY MUTSHIPULE)
52. NSEMBA KAPAYA
53. NTUMBA KAZADI
54. NUMBI HENRI
55. OKENGE SUMAYILI
56. TSHIAMBA FRANCOISE
57. TSHIJIKA MUJINGA
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58. TSHIKUMBA LUFUPA

59. TSHIKUTA TSHIAMBA

60. TSHINARIBUNGA MUJINGA
61. TSHISOLA MASAKO

62. TSHIYAZ KALUMBI

63. TUTU BANZA

64. WANUKI MUHONDO

Over and above these 64 names, our field-work allowed us to ascertain that 30 names of Kisankala
residents were not entered on Stéphane’s final list.

Names of the permanent and semi permanent residents occurring on Kalaba Mutabasha’s list that do not
occur on Stephane Kahamba'’s final list:
1. ANNIE

2. EMERENCE

. GODE

. ILUNGA NGOIE MWANA
JOHN

. KABOKO AMOS

. KABUNDJI (HOTEL)

. KAKUNGULU MABENDE PAULIN
. KAPUBA STIBI

10. KASONERA JINA

11. KAUMA KANIKA

12. KAYEMBE THIYAZ

13. KAYONGO SAMY

14. KISHIMBA MWILAMBWE
15. KISUMBA TINA

16. KITENGE JUSTINE

17. KUTCHIRI EMA

18. LUKWESA BANZA

19. MAKUMA MBAZ

20. MATUKA MONIQUE

21. MUZANGA TONY

22. MWAKA DAKY

23. MWENDA KITANIKA

24. NDAY NSENGA

25. NGOMBE MAKONGA

26. NGOY MUNUNGA

27. NJENGO LIMBA

28. NKULU LUGULA

29. PEZO OMBA CECILE

30. TEMENA NSEMBA KAPAYA

©oONOUAW

Lastly, we have noticed that 12 names featuring on Stéphane’s list were not found by our team in the field.

Names of Permanent and Semi Permanent Residents identified by Stephane Kahamba but not by Kalaba
Mutabasha:

1. ILUNGA BANZA

2. ILUNGA WA ILUNGA

. ISALA NDONDJI

. KABUNJI ETIENNE

. KATIMANA NAWEJI

. MASANGO LULU

. MUCHINGA JACQUIE

. MUJINGA TANGA

. MUTUKA RACHEL

10. NAWEJI POPON

11. SEYA KANGOMBE

12. TSHIHUMBE MUTUKA

NB. The others are of non-permanent residents.

O©CoOoO~NOOTA~W
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A.l1.2. AMC population list of March 2006 (EAP)
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A.1.3. Original list of the Chief - October 2006 Voters’ Roll (EAP)
YOTERS ROLL
MAISCNG
NEW FLOT HGM TTPE GF BLDG BREHATURE REMARGUES
i) A& KASCINGD FEFIA
b AT L AW A HA TEMF
[ ADE] | RIS 'ﬂi ik
[ AMNDRE IALHIZA UNFIM FERTS
[1F)] ATLIAHILA WMATL A TERIF
[2E B A BA R AT A FERIA
F BANZA ViR FlANR TEMF
F B FLAFA WAy LT FERMIELIF
5 BUREAL CE LETAT FERI
7 CLAUDE HUMER TEMF
Fd CHRIED MULLTIE TEMF
Fia CLAUCE WLITOREBC PFF‘L_II_
11 [ i,-"lq-lh-. '-:;r.u i
FT LOMSTARNTIN TERIF
] [WADi HAFATA B Tl P R
[ [AYID MANECE TERIF
E CIECLPINE PERE TEMF
C DIELCCMNE FILS TEMF
COACAS KATZAD] TEMF
a1l EMA RUTHERI TEMF
o] TET TEMF
E WLAEL EHIRWETE | FEFR
(i e, P MRA TERIF
[T ERIES T LT URGL FEFRH
EIERIEL HALAMEA
Gl IERAEL TEMF
[ FRANCOISE TEHWMES |SEMIFERM
4 FRELLTT M AREA, [P ErY
or GABT WINAMNEA SRR
TE HEHRI KTUHG] FERAE
G0 HE MR HI_WE]
[¥1T] LLH S, BAREE, LR
H10 ILUINGaA, JULES TEMF
H11 ILLINCA FAS N TEMFP
HiZ ILLIN A O MBS SEMEFFERI
His TUTHCE W LRI FERAR
Hid 1SALA MDD FERLY
Hih JACQUES LOSERD SEM HPERM
HiG IEAM KAFIA [EMP
H1T IEAM MUBHID TEMF
i JEAM-LAREE LLLIEWE TEMP
Hia IERCIME FATAD TERF
Hi® JCHH RICK
H20 IGEEFH MUKAT TEIF
[+ TS TE R A B P ETH
BE IS T HE LIWED] EFICE
H21 HAEALE WILIMU Hias TEMF
[1FF] REDIATA RITLGE TEMP
Mad FAEMBE MY PERA
A11 CALIATA EITLINGLI TEMP
[H sALoHDA SAMBULL EME
16 RALUNED ATIMTE SERLL
T AL UTWRL] WEANLIE ERICHE
18 HAMENA OMBA JATUI | FPERIA
14 AR A b ARA TE MF
i HANICE el LEA SEM-PERM
IK] FRPILA 2T A TEMT
EZ AP LU MEWE TEMF
ATE FAPLUBA STIE ERICE
AT LRFT A, MARTALA =ENI-FERM
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13 HASHALS HOCTNGD TENF
TE] TRE o LA TR TErE
E CASORKG D ILLIMGA EFMP
- LA SR Hllh S5 FE
L CATIS LLIKWE S8 HILKE
1T HATAYA KLIHA TEMF
KAl HAYIMOA BUSHITU TENF
K3 HAYINOA FEHE. [ TELE
J12 HIEAMWES LUHSHIOLYA | TERF
115 RIGEMLIA WL i3
14 JElEHIVEA MYWILSMEWSE [FEEM
J16 KL KILHONED TERF
18 JHEEERMEE HGIE JEHRE
JT TS HALALA FERN
ET LECH TEHINCL TEEF
4] [ B T TEWFE R
Len] L LIBCRIDL) LLUL R, ENF
ﬁ LLIEWE B8 RlaEa] & |:r_.-1'~
J18 LUK WE 58 HANE| £l
BT LUKWESA ZALE TEIRF
[+ LUKESE RAPAT A TEMF
NEE] TR T2 L MELMD] FERE
3 Pl bAS N FLS L0 TEIF
TAARIE-C LAIRE
421 FALFH A RIES TEL.-"F‘
422 RAEANGED KATADI FERE
J23 RESETYA WA TELF
T [F TR T-"Hl_‘F‘_- o
g WallgAaNG TEKF
(] ATHIEL! MLTLEA TEMF
B LA YCRIDE SAMLMETA SEMIFERKA
o1 FAtg £ VI (5~ N
L] JAEAE BA A ) TEIE
P | Pl CHCAD AT ALY TENF
HAFA &
[ TALHUR] NGEMES TEMF
K2 RPALA HKABLINDI ERICE
ﬂgi‘ r.i-.:-.u;-'- Eﬁ""'tﬂl ] FEEH
L] PPN A HILR W I ES TEMF
¥4 PR G5 TARGS PERM
[Z&T] T Ras MUFILA BHILY,
KA ELLEMES EUTEHIRI TEMF
] I8 TEES A T AMES SEMEFERI
1] RLUTOMED KALEMGA PERM
RLTOMEBD KALENGA
B2 LD SEMEPERM
B FLUTOMEBD RILRGAY TEMF
E8 FPAALE KABCHHG PERM
& TPiALA [, EEA FLrad
K13 TAREA BALCMBD TEMF
Al  RRAARBUNISALIMS | TERP
K15 Pl LAREG AL B AP EN D TEMF
LRE] P B A TERF
RIT TR Limk, RA LA BRIR
AL A EI KA ORI RRICH
18 PSS EN BILITAS SEMIHFERM
K] BLY ERICK
R4 ROALA RS ATH TEMFE
a4 LA T BHICK
PEFRM. TEMF, SEKI
CHIEF MEERBS RAPAY S TEMF
JB DHENGE SUKAYILI PEFRM
12 QECAR LLBONLE) TEMF
J2 FETRC WAVLRIEA TEMF
NE] FRINCE AL oL '@lp
3 HASTA BAITMITED BEHH*
a7 RIOGER SALANGA TEWF B
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] SO LI, ELE
] SELA LONZEDA TENLE
.1 SRR KA 1=
Kf SETAKANGCMEE SEMIFERM
K11 SOMY HANALS TERF
Fi LV AR FERH
lﬁ M.-IF;'.-: TaNL TEI'-.?
i1 TINLA HALEMGA [ENLE
Ki EHIEMD EAYCalE [EFRF
A1 F I R 5
=] SHIHLIELS LUELE R PERR
] TEHIHLITA TSHIEMEA FERM
] TEHILDMBL SAMES TENP
TSHINARBLNGA
AE FLILERIGIA, SEMI-FERI
=] ToH LA T Em R FERIA
11 T EAHZA FL
E i IRl 'r.i
Bh R ARIE FIL G = ERF
A0 FeRHUE MUHOHDD AW
[ia WEMER I N EC T IR TER®
HE ¥ AMBIEA MARIE CLAIRE | SEMI-FERN
He A WAL BERICH
WARCHE ROW
"1 CHAMTAL ERCHE
[T [CHRSTINE MASELS ERCH
411 LR WICTLIRE 1S HCH
"IE LD LUBALA WMARCHE
"EE ELIZ& Ea ik WaRCHE
TiF ELIEHIE WMARCHE
2 FRANCLCHEE NDAYE WARCHE
M 1A HENRI HUSIE] MARCHE
(K] TEAN MBI MARCHE
T THIL B
¥ WRJSHIDH MARCHE
IETES ToL TS
! JEEPHIME WatiE WMASTHE
i JULIE MILIHGA MASCHE
27 EAKIN EALEND MASCHE
_£-=I H.F-HI:A I-.j!|!|r¢;'|-1. |.'I-'\.'|_l'f':|ll
15 KAPY MASCHE
WA KA TEMEE MUUIHGA MERCHE
TAad RRITARLIY A ]
i TTdimkl iR KIUKE LEEWE | MARCHE
[T IIAAMEA WUKELEEWE | MARCHE
[TFF] FTERLE Wb bian T | MARCHE
LiE] TAGCAME B METHE
2D SONES N AL MASCHE z
75 TLITL! BARZA MASTHE
RIDEHRES B
BOUTIOUES
HOM
CHRIETIAN FALAMGES TEMF
WL K= r
EZEKIEL KALAMER,
IERAFL TEKP
LA BANTA PERM
[ ACOUL 1054 TEMP
HA T A MARIE TEMF
TEMP
WAL LGSR TEMP
TASLILA | LIBRERA TEP
WEIAMA WA BANTA FERM
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T T [ oo MR FEvad
IATOMED KALEHGH
CD SEMLFERK
FATRICE AT LS TEWE
SAMUEL MALENGELA | TEME
|ZERGE EASCEILA TEMF
TLILEEA ERFZA TEMF
Y& TSHIBAL TEMF
[NEW FLOT WO ROTELS
B1-B1 | ET ERICK HOTEL CHIKUKEA
TEMF
ERILE
BA-AN BAHIA KANLFATHA BRICK HLTEL MUTA KLY 1
AE-ALD BAHZA RANLUFATA BRICE HLTEL MUTA L& =
TEWF
— ATAZABAT __|LOUIE MCHGA SPIEUF |FOTEL MUTAGHA.
HE-KT BAFAA AT TEME HOTEL BARAHA
TSHIARIE LN A
ATE-AZY AL GA 5F HOTEL KARAVIA
EPERIEL ISRAEL
Jie-did AL AR TEMF HOTEL ISRAEL
TLINIE
[ ]
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A.l4.

ID NUMBER
NGABEF13
AKD34/P53
MAKIET242
G55TE
MAKZS/231-3W

T149

G317TE
GS3ATI6
GE106/P2
51097198
MAKIYT209
Ta5

5544/T42
G535/36/T37
AKDB1T219
MAKSST1ET
GE93P1
NGAZEFIT
MAKSLT184

AKDBT B8 89,B0/P5E
NGALT223/EW

T159

NAME

ADC KABAMBA
AIMERANCE
ALAIN KABANGI
ALAIN MAFATAKD
ALAIN MBAAZ
KALOYA
ALBERT
MUKELEBWE
AMANI KIBALA

TYPE OF BLDG

FERM
FERM
TEMP
TEMFP
TEMP

TEMP
TEMP

TEMP
LINFIM FERM

ANGELA TSHILOMBZ TEMP

ANNIE KAYEMBE
ANNIE MLULINGA
ANYENSI
JHASINKAMFUNZ
ARUNA [35A

ATSHEND KAYOME

BANZA KABWE

BANZA MULINGA
BANZA MULUME

BENGA KALENGA
BIBICHE GODE
KALUMEBL

TEMP
TEMP

TEMFP
SEMI-FERM
TEMFP
TEMP
FERM
FERM
TEMP

FERM/TEMP
TEMP

TEMP
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Stephane Kahamba Census List of July 2006 (EAP)

USE FIELDS
HOLUSE LENGE/KII
RESTAURANT

HOUSE
HOUSE

HOUSE

HOUSE
HOUSE

HOUSE ZHA LENGE

HOUSE

HOUSE

MOSCUE ABSENT

HOTEL-3BLDGS, DEPOT @ MARKET
ABSENT

KINSHASA
RES/INFIRMARY,
INFIRMARY(F), LENGE
HOTEL(T) BOX50
HOUSE
HOUSE

TIME
LIFE
EYRS

M/A
2YRS

2MTHS

2YRS
2YRS
IYRS

BMTHS

4.5YRS

YRS

IYRS

10AY
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CONFIRN
D
yes

6798

YES

Yes

yes
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Tar

BLAKIEZT 112
MEATIETINIZLATIE
T260

Ti22

Ti5T
HBA 12T PER
AFDEATH0E

MLARZTIT212
AFTH I AT
T101

LAKER P B

U B
B8

T246

T|'j 1

T347

T250

LLAKAPA
AKDESBLIE-FLACES
3G 2T23

5T

Targ

{35 1 B S-PLACE 13
LLGE TEP D

LG 15T T 258
AR TG T 169
AKDTVTITE

ARDCRTITS

ARDIVPSHTIZE
T188
P Y e

BUS-FLACE 2 NEWW
TaM4

BIGAS D
MAKGEFS

BIBICHE KABWYISA
KASWIRG

BiT#

BOMIFACE TLIKIBu
BUKLULA RELIANS
CECILE SHLILWA
[CELRI [ e
CELESTINBMUKEED
MUSALS

CELESTINE KABWITE
CELMNE MAZAMGA
CHADRALK
HABDMN

CIHA KA MBS ARMBD
CHANCEL MUJINGHA
CHARLES IREHE
CHARLOTTE CiMES
CHRISTIAM EALANGA
CHRISTIME MASEL A
CHRISTOPHE PaMNGA
CHRISOETOME
KABDMNGT
CILARIESE MUEERS

DAKE MWA KA
CAEVID DITEWD
CWVID HANBRL R,
Lyl LLEAL A

DIDIER
CUENTC KISERES,
LRI E ILLIRES A

EMMARLUEL
FASUME

TERF
TEMF
TEMF
TENE

TEMF

TEMF
FERM
TEMP

TENF
TEMF
TEMF
FEFM
FERI
TERIP
TENMF
TEMP

TEMF
TEWF
PERM
TEWF
TEMP
TEMF
TEWF
TENP
FERK
TEMF
TEMP
TEWF

TERP

FERM

ESTHER KAHILU
ETIERME KaRLINA

FRANCCHSE HOWYE

TEMP
PERL

TEMF
TEMF

SEMI-PERRI

FERK

7193
MAKT18T230
[ LN R L ]

Ti9D

L=,

REARZ2TZ0
ARD20.2T HA PSS
(TR Frndeke
MAKIGLTITY
MAKRLTITA

BUS-PLACE 4 HEW
ARDTO, T2 TRT200

Ti85

BLAK DY 194°F44

MAIK TR &1 B HST
i1

MAKITTIIT

BAK 35

MAKIEATI14

A0 Pea

AEDLT 100

T35

[ e ]

FREDDY NrENELD
Fl 5.5

LR
EALLAMGA
ZOKE2E KARIME
LI P

HERVE LESEA
HLIZAR KZERIA

ILLIMGA KATCSDE

ILLIHERA FLLITH R4
ILLIMGSA S OMGWE

ILUINGE WA HELILL
IHEF EAMBA)
IFSMGE0 FAG A
|REME WIFILAKMENE

TEMP
TEMP
FERL

TEMF
TEMF
TEMF

P

TEMF
TEMF
FERM
I=MP
TEMF

EEMI-FERK

TEKMP
TEMP
PERME
TEKP
PERL
TEMF
TEMF
PERL
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HLSE ]
| REETALURANT ZHOTELS 3 12y
HCILSE RS

HOLEE Kl IR

HCILUSE EOMA B35 A0WRS
HCIUSE IYRE
s 2T

HOUSE YRS
ABSENT RENTELD

HIGILEE LEMIGE O G-l 20YVRS  yea
ISR T S P =1
HOLUEZE 1TTH
HOLEE 1ITH
HOILSE YRS BA30
HOLUSE RS
HOUSE 4-BY RS yes
HIOILLSE Wk 5k VRS 8R13
HROUSE ELITHE
HOUSE ENTTHS
HOILSE 1R

CABMERES
ABESEMT, RENTED

HCAISE
ATTACHEMEMNTISF,
HOLEE

HOLEE
FHARMACYRES(T)
HOTELT)

HLIEE

HOLUSE
HOUSE
HOISE

HLMEE

HIIUISE
HOUSE

HCAISE a3}
CHURCHET

SHOFRES
HALSE{=d )
HOLUSE
HZILSE

HOLISE

EOUTIGUE
HOUSE
HOUSE-RENTED
HOUSE
HOUEE
HOLISE

25YRE YES

LEMESE ZHA ¥R
RS
I A 0 RS
Kl 2.0YR3
EMTHS
LEMGE 1Ha8  a¥RE
ABMHOTHWED
%R
LIFE
F¥RE
17R
Kl 2HA LIFE
AYRS
LTRSS
KTH
¥ 'y RS
4 YRE
e
AESEMT
ZYRE
ZMTHS
Il THA 12¥R5

YES

¥ad

ped

BOXG

=

TES
0654

YES

YES

¥ES
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Tadh SO0 GEDEDR TEMF HOLSE 1YR G
HIUSE{n 15,
HGATS ATEUEIR J&COUN JOEA TEMF REETALRANT =1} AEEEHWT
T2 JEAMINE KAEFSHAKE TEMF HJUSE ZVYRE
MAEGLT182 JEAM-PAIL LUMEWE TEMF
TH4 JIKTY TEMF HIUSE
MAK 12T 153 JOHN TSHRVEHU TEMF
JOLIE DANDA
ESINTIE MPOYD TENRF HOILSE SRS
TZ221 JOLIE KAPURPE TEMP HIUSE GMTHS
MAKM SET1ER JOBEE ITALA TEMF
T29 JOEE RAPEWGWE TERF HOLSE HATHSE
MAEIZT 207 JUSSEFHINE TEMF
AKDETITH0T EARAMEA KATSH TEMF HOLSE 1R
MRAZTaEE ARLA KA MR TEMP HOLSE 1R
AR 24/T 18 BEABWITA TENF
ADKIUFTY FERL KIDSK LEHGE 1HA  &YRS  yes
MAK VAT T 245 EAILL CHANTAL TERF BCILSE RICIEH LENGE 17H Lo
=5A0TAL EAILLY LEYA TEMFP HOLUSE 4¥YRE
[ e T ]
WA T 2T M2 MABENDE TEKF
EEI0T4E EALALS BANIA TEMF HIUSE YR
T4 EALENGS TSHITLIKA TEMP HOLSE YRS
MAEBRTITA EALI BARAKEEM] TEMF
GR35 BALIATA KITLUMGLU  EALLATA KITURSGLU TEMF HOUSE EYRE YEB
MakKFAT26 EALD LUELARGH TEMF
HEAT 118 14T51 TEMF
T155 EALLEA MAENA TEMF HOUEE Kli LFE
MOAASRPET EELLBE MA&SL FERk HOLSE SHOF AESENT
HGAS1F AR FERK HOUSE KISAHKALA LFE
AKDS4TH20 EALUGEL MLUINGA TEMP HIUSE YRS
HANESWELE
AKDOTIF49 EALLBAEL KRVERE BEMEFERK HJUSE LEE O.5HA 10YRE.
R 11T EALLME MUELNGAA TEMP HIUSE YRS
HGATHTIZS EALLMYE MUFASA TEMF
MAKIZTHG KAKAKNA KASUNA TEMP
T235% JLAMEBRS.] BEA R TEMIP HCLSE 1 67RS eS02
HIVKIEARKAL
AKDITIP4S FERM HCALISE {22k A LIYRS Yes
T251 KAMINA MLULERGA TERP HiZILISE YRS el
Tiz= KAMAMA TSHITUKA  TEMF HEAISE MATHE
MAKTTOTITD KAMOALS IMLLIRGE  TEMP HOLEE 1R
AKTIOSIP4T SEMI-FERK HILISE AYRS . Yes
MHGASEP 1S HANYLINGL FERM HCALISE {22} KU1 SHA 13¥R5
MEKE1TEa2 TEL{F
AKODAIPTS SEMIFERM HZFISE[x2 YRS Yas
HISAMEL
Fét KARIATA KITLINGL FERM HCAKSE 1Ha VRS
Tita TEKWF HEGILSE V2YRS
KAaSONG0 KSR
MEATTTZ64 SGABRREL TERP HERISE LENGE 1 8FRS
riz KASINGD HTAMBWE TEMP HCHISE &YRS
KABONGD ‘WA
MEK1149 20 T8 TSHILA TEMP
L MDE
MAKDPEPAGTIE KATENDA KAFEMD SEMIFPERK HEAISE 0 G LFE
MAKBR POD KATIMAHA HAWED FERM HCHISE BOMNC LIFE
L= A F ] KALINDA TEMIP RESHITIGK
GENTZIE KAWANGA MGE TEMP HZAISE I5¥YRE &TEE
T2l KAWANGA PERD TEKIP HEAIZE G004 YRS
MGANL P KAWEL ALIDOR FERM HCAISE FHARMALCY dYR3
RGART14] KAWELE TEMP
Td KAWEWA MESAT TERIP HAISE YRS
BUS-PLACE 14 KAYEA MARE TELIF KEJSKHCLISE AT HE
KALUKRUNDI
MEKATITZ KAYELMBE TSHEAT  TELF HIZALIEE IHa EYR3
AKDS01 42432 TERIP HCHLISE SRS
AKDADTIZT TEMP HECAISE LENGE ZOWRS 6507
153 KAZADILUNBWE TENIP HIZLIEE Eli LIFE




ner
~ Sy € gy ARL Kalunkundi Project RAP - June 2007

BlAK 158 T2 HAZAD MUEASA TEMF HOLISE KL 1 5HA 4TRSS

RIGATZT 130 KAZAD] MGHE TEMF

G550 10 102K T 108 TERF HOUSEmD HOTEL2Z)  KISANKALA  478RS

MiTAST TE HOUSE ZYHS  YES
HITANTIKA

T25 KA YTHIED TEMF HOIISE THS

T250 KITLRGL JEAMN TEMF HOLEE LEMGE 1HA  33YRS

TiM e = A HEUSESHOP G0k, TITHS

Pl AE2NT 244 HOZY PAFY TEMP

MLAK D145 KEAMES KASHALA  EEMEFERM HOUSE AHD BANARLE ZOVRS

RiGA B2FE0 KUTEMEA MLIRGA  SEMEPERM ARZEMT

Tidd KN AR KAZATH TEMF HOILISE SATHS

MAKCRTEMP-BUS 1 TEMF S| CERES ZVRS

MGATRPNY PERM HOLSE LIFE  y&s

MLARZET I HrUIHGL MELLL TEMP

HOUSERIEF, x1T]

G5O PET SEMIFFERM HOTELX1EP) BICHEIA 2ZHA  BYRS TES

Peb e, 5 T 20 TEMP
MRARST 138 TERF

11RATH
T258 LUKWESA BANZA TEKF HOLLSE 5 i B
MEANITI5S HNEERNANENL - HEIUEE Kl 1335 GYRS  EE8
RIRA 15T 33 LUMEWE KAROMGI  TEMP
M 125 TG HTEMF
T240) LUMEWE MBAYA TEMP HOLSE 4IRS
GEIATH LWEMDL SHAMEL TEME HOLSE ABSENT
MNEATPTE MABRAZS MAFL LA FERM HOUSETCABINE 13RS 6500

KALLILMDI
Bl ) PERM HELISE S0, THA, 2IYRE  pes
MIRAGE TEA KMALAMBA MULDIKD  PERM HOUSE (2 LEMGE 28 ZYRS  Ga2
P34 00T BG MANAMED MZAMNGA  TEMP
KIAHAMEWA
MGARGT 44 MLSANGS TEMP
35 00T 154 MARCEL KALOMBS  TEMP
MAKSST218 MARIE MULIINGS TERF
MAKTEST 1T FAARIE W E ki[14 TERP
T TEMP HCILSE 2YRSE
GEANTIEZ MAEAMES MFEWED  TEMP
MEAPE] FERK HOLSE HIDSH ECIHC 7TH25  SYRS  YES
MGANYPED AL EANGT LUILL FERM HOUEE A LFE
GEYNELE-PLACE 1 TEMF KICSHRES
GSA1%1 1 41 1T IS MATTHEWE KAKLL  TEMP
T MATUKA MANZOTD  TEMP HOLUZE MRS
MAKSEUE-PLACEN FASLIWAE LLIAHIES TEMP HOUSERESTAURANT  LEMGE 5X25 SYRS
FlAK ISR 0aIPA2TI1T7 HEMEPERR HOUSE 18P, 10 LEMGE 18 & YRS
MGAOE Y EERI HOILEE EYRS  yes
T MICHEL SAMEA TEL# HOLSE AT e
T2 AL TEHITAN TEMF HOILEE 17R
AKDOSTIO2 MOFFAT TEMP
MAKTTPY PACHOISATI MBUY]  FERK HOLEE LEMSE LEE
M AKED B4, 65FT MONGA KABAMES  FERM-ADDEE BAR, KIDSH, HOUSE EYRS  yes
Tim MG LEE AT TEMP HOLSE ORAT S
B EHITU

MAK 1G5 P4S FERM HOLSE BAMARES 2 LIFE L]
BLUE-PLACE § MPLARA WA BANZA FERI % SLIB-DIV SHOFERES YWRS  WES
P A 20 PG BGA, 18 0IIE FERIK EIISE YRS
2% FALLLAT LLHCA KA, TERF HOUSE YRS EBOS
T MUNHGA KALUMEY  TEMP B gt
P AR BOA 8 U220 NPT
111 MUNHGS MALCMGA  FERIM HLSE M) Bl 1HA YRS yed
M AK AT 28 FLLUTH G O MED, TELF
MGEATSP2I [MIANHGATENES . HOLEE YRS yea
RAAKA 1143 MULHGAVIRGINE — TEMP HOILSE YRS
MGARLP MUKEZS LUMEWE  SEMIPERM HOLSE KH 1H& RS
MAKALTET RALIKCe THUR TEMP HCILIEE (42T}
A 12 MUCENBEHUTRERTY - HOILIEE 15YRE YES
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MOASRITE2
Ti&
MAKTSTI61
MAKBLT 220
Ti&0

MAKTIPEE
ARDNLIFTY

W AMBET 164
RGAZOTFTE

GEIFHBUSFLACE §

MAKOTBUSS
T150

AKDADDAD NONPEUTITZ

T256

M7

MAREZF T
MAKETPES
ARDRZZITIAE
PG AL PR
MAKA 2N T203
REGASTT140
MAK1ATI13

[ [

MAK1Z2T142
TA5%S

T248
RGATO2TIAT
MAKTEPI1GTZ

MAK138F 11
ROATPER

GET4E

LEscL T g
HGABPIE

AKDKIE BRTasa-2W
Tiz2

T110

MAKZLTI

GO
GEO4DST10T

T141

MAK /5T EBS0LTY
HEAMPTIFT
T154

T264

HEATLPI
AKDEOTELS

Ta54

AKDS0IGT ST 00
AKDM25 P
HEGATDATIED
HORAMIPIT
BissFLACE B

G5 2T Rgs 3T
HERRSP T
HIzAL TP LT 268
Tias

P1d HEW ENTRY
AKDATE2E
TZ¥

B TT1E

MULEMGA TEHCLO

B L AR LAYLAY TEWF
WUFILA KAMTATEH  TEMP
WSS MUEARDAS TEMF
WUEAMEA MUKEND TEMP
WUSHID KATAHOMG  PERM

SEUFERM
WHUTORS WA HELLLY  TEMP
WUTCRAES ETIEMHE  SEWIPERM
FERM
SEMFPERM
TEMF
WIUTWILS LU KEZA FPERM
WILUZALA BOMGOLG  TEMP
MILUZAZA B TEMF
FERK
LA ATH MURMBA SEWILPERM
WA DH MUSE NG & TEMFP
PEELY
WAL KILEANI D, TERP
WA BSs KALCWBD TEKMP
TEMP
WdrER NI BAHATI TEMFP
TEMFP
LFATEVE K WA TEKMF
LEAE WS P AN TEMF
LI A BALLE A TEMF
WS A BALTCARDA, TERF
MADEK
Ll B3R DU AL FERMK
R
TENF
HOAY] WAKLINEAY  TEMP

HDIWE MUTEHIFLLE FERHM

HE&ET UTILDE TERF
NIV KASONGD TEMFP
NGEOY KAZLIEA TEMF
NGOV WA ASANGD  TEMP
HELRAL
MWARAKANDA TEMF
HICKEON BAMNZILA TEMF
HEON BANTILD TEMP
HECON HLEEA,
HLEHIRLY TEMF
FERM, TEWFP
EEMITEMP
HTUNEBA KAZAD FERM
HUME| S0OMPWE TENF

HLUKE | '#A MASANGLL TERF

FERI
CRlARI LLEANDS TEMP
CdA L IMGA TENP
OTTO AZAMA TEMP
Fara CLAUDIME AEMFPERM
PARGS, KICY D TEMP
FASLAL WAZORDC SEM-PERM
PATRICK MATURLS  TEMP
Falfi, Hasoils TEMF
PO A E D FERM
RACZHEL MUTUKA, EEMIFERM
RECGHMA sLUMS TER¥
RN )AL DA FERM
REBERT MLULLIEA TERW

TEMP
RLeA MARLY TEMP
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HOLEE
HOLIEE

LEMGE I
HOLSE ZHA

HOUEE KICEE, KEDSKET)

HOLSE KICEK

LEMGE
SHOFRES LR ]
SHOFRES
HOLUSE
HIJLIEE LEMGE 1HA
HGOLISE i
REEHKIDIEK
HQLUSE Kai
HOLSE STALLMILL

HOUEE
HRUSE

LEMGEZOM
HOUEE i, 18 Ha,

HCILSE

HOUSERTT), CHURH{XIF
HCAISE
HTAEE
HCLEE

DILISE
HOLSE Kl
HCANSE S0 A

REEENT

HCANEE
REEHKIDSHXIT)

HOWSE
HOUBENAT, w2, KEDEH 18P
CINEAMIx] FiL KIDSKHIUSEX )
HIZILISE K1
HIOLSE GiCd A
KIDER K18 0.5HA
HOLSE
HICLSE
HOWUEE
HECLSE LEOKINOE
HCALISE AREENT
FESH 05
HOLSE
KIS AESENT
HCALISE
HIZLSE

EAMFEMBEE
HCILISE 1h&
HCUSE

ENTHS

2DAYE

YRS
3RS

WRS
dYRS

1YH
RS
MWRS
LFE

LFE
RS
BYRS
4¥PRS

ITH

IVRS
1R

MI¥RE

TWKE

LIFE
EYRS
fiMTH
A¥RES
TYRS
1YRS
2 RS
Lh gL
LIFE

STHE
iR

YES

L

NES

Ko
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T1 52021126
AR, 16T 200
HGATITI45

7158

BUS #D

ST

MGAd S T34
T257

BUS-PLACE 1%
MNGALE 20
WAKETITIES
axDTiETISTITT

BEK{{UT 23T

GE117TaE2
GE10STITA
HGATOT 148

G5 BaTh
T
LA EaT Y2

Ta52

MGAdD

MaK 14T 13
ARDEZTIS
HGASP 3
AEDSTI00
KA1

AR, 106 105 PAS
HOEATST138

ARDBLTZITY
1118
EEZNTI
HGASPEL

KL SN

Tad%

EUS-PLACE T
522
AKOMTHMET 08
KUK AZAT1E
HUAHEETTO

Tigd

AL 2 AP el T 160
AKDIGPS0
BUS-PLACE 1 -HEW
T30

Taam

WLAK 3 1SN T8
HOASE T
Tor=

MARKET

HAZE
L e
M1
(LR e
A1

ROEE] MULERA TEHWF
SAHIN KALIKIEA TEMP
SALA ELTEMEA TEMF
SARHOSA

KAMFALAREA TEMF

SAMUEL MALENGELS TEKF

SARDIAS M MLT s, TEWP
TEWME

SEMSE AT TEMP

&ERE LA TEWP
SEMI-PERM
TEMP

SHIBRLEY WWALT

PRl P 1] TEWP

TELP

ETEVEHN MWEEE

MABLIMG TEMF
SUEA TEHILOMBES TEKF
EYLYIE TEMP
TEMF
|!! WG I-J-!l.".-'.l TERP
TCITD MAGLUIRN TEMF
TSHIEANGL

MAK CRGE TELEF
TSHIHUMEBE MUELTA FERN
TR
LKA LA MBAYD TELP
I
TSHIELTA MUARGS  TERP
PERI

SEMIPERM
TELP
TEHINYAMA TUMES  TEMF

TEHIPARGL IKAYIMDS TEMP
TEHISOLA

ALFHOMEHE TEMP
TEHIYAZ KALLUME FERM
TEEOREA AERROI TEMF

TR fis T A TERP
P ——
UTILOE MG&S TEMP
YEHAMZE EAEWTTA TEMP
WICKY BaaZaD| TEMFP
TEMF
TEMF
FESM
AN TSHIEAL TEMP
WoHALL AL TEMP
o LA R ARG, TERMP
UL, PALISCYY A TERMP
TEFKA KARMOMGA TERIP
ZELILA MAT VA TEMP
'CONFIRMED OM CHEF'S LEST |

CHIEFE LIET+AMCS

CHAMTAL
CHRIETINE MASELA
O A WECTORIME
CAvID LUBALA
ELLZA KALIMLW
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A.1.5. Professor Kalaba List 19" November 2006
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A.l.6. Kalaba Mutabasha: Evaluation of the Housing of Permanent
and Semi Permanent Residents of Kisankala
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A.1.7. Stephane Kahamba 29 November 2006: Final Village List

Legend

H: House

M: Market stall

B: Business

H/B: Home Business
AF: Agricultural Fields
S: Compensation

XP: Extra plot
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Appendix 2. World Bank Operational Manual for Involuntary
Resettlement International Best Practice

I II THE WOELD BAWK OFEEATIONAT MAWUAL ?;u ary 2012 2

Operational Policies

These policies were prepared for use by World Bank staff and are not necessarily a complete treatment of
the subject.

Involuntary Resettlement

This Operational Policy statement was updated in March 2007 to reflect issuance of OP/BP 8.00, Rapid
Response to Crises and Emergencies, dated March 2007. Previously revised in April 2004 to ensure
consistency with the requirements of OP/BP 6.00, issued in April 2004. These changes may be viewed
here.

Note: OP and BP 4.12 together replace OD 4.30, Involuntary Resettlement. These OP and BP apply
to all projects for which a Project Concept Review takes place on or after January 1, 2002.
Questions may be addressed to the Director, Social Development Department (SDV).

1. Bank* experience indicates that involuntary resettlement under development projects, if unmitigated,
often gives rise to severe economic, social, and environmental risks: production systems are dismantled;
people face impoverishment when their productive assets or income sources are lost; people are
relocated to environments where their productive skills may be less applicable and the competition for
resources greater; community institutions and social networks are weakened; kin groups are dispersed;
and cultural identity, traditional authority, and the potential for mutual help are diminished or lost. This
policy includes safeguards to address and mitigate these impoverishment risks.

Policy Objectives

2. Involuntary resettlement may cause severe long-term hardship, impoverishment, and environmental
damage unless appropriate measures are carefully planned and carried out. For these reasons, the
overall objectives of the Bank’s policy on involuntary resettlement are the following:

(@) Involuntary resettlement should be avoided where feasible, or minimized, exploring all viable
alternative project designs.2
(b) Where it is not feasible to avoid resettlement, resettlement activities should be conceived and executed
as sustainable development programs, providing sufficient investment resources to enable the persons
displaced by the project to share in project benefits. Displaced persons? should be meaningfully consulted
and should have opportunities to participate in planning and implementing resettlement programs.
(c) Displaced persons should be assisted in their efforts to improve their livelihoods and standards of living
or at least to restore them, in real terms, to pre-displacement levels or to levels prevailing prior to the
beginning of project implementation, whichever is higher.

Impacts Covered

3. This policy covers direct economic and social impacts? that both result from Bank-assisted investment
projects§, and are caused by

(a) the involuntary” taking of land® resulting in

0] relocation or loss of shelter;
(ii) lost of assets or access to assets; or
(i) loss of income sources or means of livelihood, whether or not the affected persons must move to
another location; or

(b) the involuntary restriction of access? to legally designated parks and protected areas resulting in
adverse impacts on the livelihoods of the displaced persons.

4. This policy applies to all components of the project that result in involuntary resettlement, regardless of
the source of financing. It also applies to other activities resulting in involuntary resettlement, that in the
judgment of the Bank, are (a) directly and significantly related to the Bank-assisted project, (b) necessary
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to achieve its objectives as set forth in the project documents; and (c) carried out, or planned to be carried
out, contemporaneously with the project.

5. Requests for guidance on the application and scope of this policy should be addressed to the
Resettlement Committee (see BP
4.12http://wbin0011.worldbank.org/Institutional/Manuals/OpManual.nsf/BProw/383197ED73D421A385256
B180072D46D?0OpenDocument, para. 7).1—0

Required Measures

6. To address the impacts covered under para. 3 (a) of this policy, the borrower prepares a resettlement
plan or a resettlement policy framework (see paras. 25-30) that covers the following:

(@) The resettlement plan or resettlement policy framework includes measures to ensure that the
displaced persons are

(i) informed about their options and rights pertaining to resettlement;

(i) consulted on, offered choices among, and provided with technically and economically feasible
resettlement alternatives; and

(iii) provided prompt and effective compensation at full replacement cost for losses of assets®
attributable directly to the project.

(b) If the impacts include physical relocation, the resettlement plan or resettlement policy framework
includes measures to ensure that the displaced persons are

(i) provided assistance (such as moving allowances) during relocation; and

(i) provided with residential housing, or housing sites, or, as required, agricultural sites for which a
combination of productive potential, locational advantages, and other factors is at least equivalent to the
advantages of the old site.X2

(c) Where necessary to achieve the objectives of the policy, the resettlement plan or resettlement policy
framework also include measures to ensure that displaced persons are

(i) offered support after displacement, for a transition period, based on a reasonable estimate of the time
likely to be needed to restore their livelihood and standards of living;** and

(ii) provided with development assistance in addition to compensation measures described in paragraph
6(a) (iii), such as land preparation, credit facilities, training, or job opportunities.

7. In projects involving involuntary restriction of access to legally designated parks and protected areas
(see para. 3(b)), the nature of restrictions, as well as the type of measures necessary to mitigate adverse
impacts, is determined with the participation of the displaced persons during the design and
implementation of the project. In such cases, the borrower prepares a process framework acceptable to
the Bank, describing the participatory process by which

(a) specific components of the project will be prepared and implemented,;

(b) the criteria for eligibility of displaced persons will be determined;

(c) measures to assist the displaced persons in their efforts to improve their livelihoods, or at least to
restore them, in real terms, while maintaining the sustainability of the park or protected area, will be
identified; and

(d) potential conflicts involving displaced persons will be resolved.

The process framework also includes a description of the arrangements for implementing and monitoring
the process.

8. To achieve the objectives of this policy, particular attention is paid to the needs of vulnerable groups
among those displaced, especially those below the poverty line, the landless, the elderly, women and
children, indigenous peoples,® ethnic minorities, or other displaced persons who may not be protected
through national land compensation legislation.

9. Bank experience has shown that resettlement of indigenous peoples with traditional land-based modes
of production is particularly complex and may have significant adverse impacts on their identity and
cultural survival. For this reason, the Bank satisfies itself that the borrower has explored all viable
alternative project designs to avoid physical displacement of these groups. When it is not feasible to avoid
such displacement, preference is given to land-based resettlement strategies for these groups (see para.
11) that are compatible with their cultural preferences and are prepared in consultation with them (see
Annex A,
http://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58AA50B14B6BC071852565A30061BE
B6/46FC304892280AB785256B19008197F8?0OpenDocumentpara. 11).

10. The implementation of resettlement activities is linked to the implementation of the investment
component of the project to ensure that displacement or restriction of access does not occur before
necessary measures for resettlement are in place. For impacts covered in para. 3(a) of this policy, these
measures include provision of compensation and of other assistance required for relocation, prior to
displacement, and preparation and provision of resettlement sites with adequate facilities, where required.
In particular, taking of land and related assets may take place only after compensation has been paid and,
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where applicable, resettlement sites and moving allowances have been provided to the displaced persons.
For impacts covered in para. 3(b) of this policy, the measures to assist the displaced persons are
implemented in accordance with the plan of action as part of the project (see para. 30).

11. Preference should be given to land-based resettlement strategies for displaced persons whose
livelihoods are land-based. These strategies may include resettlement on public land (see footnote 1
above), or on private land acquired or purchased for resettlement. Whenever replacement land is offered,
resettlers are provided with land for which a combination of productive potential, locational advantages,
and other factors is at least equivalent to the advantages of the land taken. If land is not the preferred
option of the displaced persons, the provision of land would adversely affect the sustainability of a park or
protected area,™® or sufficient land is not available at a reasonable price, non-land-based options built
around opportunities for employment or self-employment should be provided in addition to cash
compensation for land and other assets lost. The lack of adequate land must be demonstrated and
documented to the satisfaction of the Bank.

12. Payment of cash compensation for lost assets may be appropriate where (a) livelihoods are land-
based but the land taken for the project is a small
fractionhttp://wbIn0011/Institutional/Manuals/OpManual.nsf/58AA50B14B6BC071852565A30061BEB6/8B
C51CC87982E5BD85256B18006D964D?0OpenDocument’’ of the affected asset and the residual is
economically viable; (b) active markets for land, housing, and labor exist, displaced persons use such
markets, and there is sufficient supply of land and housing; or (c) livelihoods are not land-based. Cash
compensation levels should be sufficient to replace the lost land and other assets at full replacement cost
in local markets.

13. For impacts covered under para. 3(a) of this policy, the Bank also requires the following:

(a) Displaced persons and their communities, and any host communities receiving them, are provided
timely and relevant information, consulted on resettlement options, and offered opportunities to participate
in planning, implementing, and monitoring resettlement. Appropriate and accessible grievance
mechanisms are established for these groups.

(b) In new resettlement sites or host communities, infrastructure and public services are provided as
necessary to improve, restore, or maintain accessibility and levels of service for the displaced persons and
host communities. Alternative or similar resources are provided to compensate for the loss of access to
community  resources (such as fishing areas, grazing areas, fuel, or fodder).

(c) Patterns of community organization appropriate to the new circumstances are based on choices made
by the displaced persons. To the extent possible, the existing social and cultural institutions of resettlers
and any host communities are preserved and resettlers’ preferences with respect to relocating in
preexisting communities and groups are honored.

Eligibility for Benefits®

14. Upon identification of the need for involuntary resettlement in a project, the borrower carries out a
census to identify the persons who will be affected by the project (see the Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58 AA50B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbln0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197F6?0OpenDocument,  para.
6(a)), to determine who will be eligible for assistance, and to discourage inflow of people ineligible for
assistance. The borrower also develops a procedure, satisfactory to the Bank, for establishing the criteria
by which displaced persons will be deemed eligible for compensation and other resettlement assistance.
The procedure includes provisions for meaningful consultations with affected persons and communities,
local authorities, and, as appropriate, nongovernmental organizations (NGOs), and it specifies grievance
mechanisms.

15. Criteria for Eligibility. Displaced persons may be classified in one of the following three groups:

(a) those who have formal legal rights to land (including customary and traditional rights recognized under
the laws of the country);

(b) those who do not have formal legal rights to land at the time the census begins but have a claim to
such land or assets—provided that such claims are recognized under the laws of the country or become
recognized through a process identified in the resettlement plan (see Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58 AA5S0B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbln0018.worldbank.org/Institutional
/Manuals/ngpManual.nsf/whatnewvirt/CA2D01A4DlBDF58085256Bl9008197F6?OpenDocument, para.
7(f)); and=

(c) those who have no recognizable legal right or claim to the land they are occupying.
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16. Persons covered under para. 15(a) and (b) are provided compensation for the land they lose, and
other assistance in accordance with para. 6. Persons covered under para. 15(c) are provided resettlement
assistance® in lieu of compensation for the land they occupy, and other assistance, as necessary, to
achieve the objectives set out in this policy, if they occupy the project area prior to a cut-off date
established by the borrower and acceptable to the Bank.Z-Persons who encroach on the area after the
cut-off date are not entitled to compensation or any other form of resettlement assistance. All persons
included in para. 15(a), (b), or (c) are provided compensation for loss of assets other than land.

Resettlement Planning, Implementation, and Monitoring

17. To achieve the objectives of this policy, different planning instruments are used, depending on the type

of project:
(a) a resettlement plan or abbreviated resettlement plan is required for all operations that entail involuntary
resettlement unless otherwise specified (see para. 25 and Annex

Ahttp://wbIln0011.worldbank.org/Institutional/Manuals/OpManual.nsf/OPolw/C19E5F010F97E04485256B1
80070DD3E?0OpenDocumenthttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/S8AA50B1
4B6BC071852565A30061BEB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin001
8.worldbank.org/Institutional/Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197
F6?0penDocument);

(b) a resettlement policy framework is required for operations referred to in paras. 26-30 that may entail
involuntary resettlement, unless otherwise specified (see Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58 AA5S0B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0OpenDocumenthttp://wbin0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/CA2D01A4D1BDF58085256B19008197F6?0penDocument); and

(c) a process framework is prepared for projects involving restriction of access in accordance with para.
3(b) (see para. 31).

18. The borrower is responsible for preparing, implementing, and monitoring a resettlement plan, a
resettlement policy framework, or a process framework (the “resettlement instruments”), as appropriate,
that conform to this policy. The resettlement instrument presents a strategy for achieving the objectives of
the policy and covers all aspects of the proposed resettlement. Borrower commitment to, and capacity for,
undertaking successful resettlement is a key determinant of Bank involvement in a project.

19. Resettlement planning includes early screening, scoping of key issues, the choice of resettlement
instrument, and the information required to prepare the resettlement component or subcomponent. The
scope and level of detail of the resettlement instruments vary with the magnitude and complexity of
resettlement. In preparing the resettlement component, the borrower draws on appropriate social,
technical, and legal expertise and on relevant community-based organizations and NGOs.? The borrower
informs potentially displaced persons at an early stage about the resettlement aspects of the project and
takes their views into account in project design.

20. The full costs of resettlement activities necessary to achieve the objectives of the project are included
in the total costs of the project. The costs of resettlement, like the costs of other project activities, are
treated as a charge against the economic benefits of the project; and any net benefits to resettlers (as
compared to the “without-project” circumstances) are added to the benefits stream of the project.
Resettlement components or free-standing resettlement projects need not be economically viable on their
own, but they should be cost-effective.

21. The borrower ensures that the Project Implementation Plan is fully consistent with the resettlement
instrument.

22. As a condition of appraisal of projects involving resettlement, the borrower provides the Bank with the
relevant draft resettlement instrument which conforms to this policy, and makes it available at a place
accessible to displaced persons and local NGOs, in a form, manner, and language that are
understandable to them. Once the Bank accepts this instrument as providing an adequate basis for project
appraisal, the Bank makes it available to the public through its InfoShop. After the Bank has a%proved the
final resettlement instrument, the Bank and the borrower disclose it again in the same manner.=

23. The borrower’s obligations to carry out the resettlement instrument and to keep the Bank informed of
implementation progress are provided for in the legal agreements for the project.

24. The borrower is responsible for adequate monitoring and evaluation of the activities set forth in the
resettlement instrument. The Bank regularly supervises resettlement implementation to determine
compliance with the resettlement instrument. Upon completion of the project, the borrower undertakes an
assessment to determine whether the objectives of the resettlement instrument have been achieved. The
assessment takes into account the baseline conditions and the results of resettlement monitoring. If the
assessment reveals that these objectives may not be realized, the borrower should propose follow-up
measures that may serve as the basis for continued Bank supervision, as the Bank deems appropriate
(see also BP
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4.12http://wbIn0011.worldbank.org/Institutional/Manuals/OpManual.nsf/BProw/383197ED73D421A385256

B180072D46D?0OpenDocument, para. 16).

Resettlement Instruments

Resettlement Plan

25. A draft resettlement plan that conforms to this policy is a condition of appraisal (see Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58 AA50B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbln0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197F6?0OpenDocument, paras.
2-21) for projects referred to in para. 17(a) above.® However, where impacts on the entire displaced
population are minor,2 or fewer than 200 people are displaced, an abbreviated resettlement plan may be
agreed with the borrower (see Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58AA50B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197F6?0penDocument,  para.
22). The information disclosure procedures set forth in para. 22 apply.

Resettlement Policy Framework

26. For sector investment operations that may involve involuntary resettlement, the Bank requires that the
project implementing agency screen subprojects to be financed by the Bank to ensure their consistency
with this OP. For these operations, the borrower submits, prior to appraisal, a resettlement policy
framework that conforms to this policy (see Annex
Ahttp://wbIn0011.worldbank.org/Institutional/Manuals/OpManual.nsf/OPolw/C19E5F010F97E04485256B1
80070DD3E?0OpenDocumenthttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/S8AA50B1
4B6BC071852565A30061BEB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin001
8.worldbank.org/Institutional/Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197
F6?0penDocument, paras. 23-25). The framework also estimates, to the extent feasible, the total
population to be displaced and the overall resettlement costs.

27. For financial intermediary operations that may involve involuntary resettlement, the Bank requires that
the financial intermediary (FI) screen subprojects to be financed by the Bank to ensure their consistency
with this OP. For these operations, the Bank requires that before appraisal the borrower or the Fl submit
to the Bank a resettlement policy framework conforming to this policy (see Annex
Ahttp://wbIn0011.worldbank.org/Institutional/Manuals/OpManual.nsf/OPolw/C19E5F010F97E04485256B1
80070DD3E?0OpenDocumenthttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58AA50B1
4B6BC071852565A30061BEB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin001
8.worldbank.org/Institutional/Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197
F6?0penDocument, paras. 23-25). In addition, the framework includes an assessment of the institutional
capacity and procedures of each of the Fls that will be responsible for subproject financing. When, in the
assessment of the Bank, no resettlement is envisaged in the subprojects to be financed by the FI, a
resettlement policy framework is not required. Instead, the legal agreements specify the obligation of the
Fls to obtain from the potential subborrowers a resettlement plan consistent with this policy if a subproject
gives rise to resettlement. For all subprojects involving resettlement, the resettlement plan is provided to
the Bank for approval before the subproject is accepted for Bank financing.

28. For other Bank-assisted project with multiple subprojects? that may involve involuntary resettlement,
the Bank requires that a draft resettlement plan conforming to this policy be submitted to the Bank before
appraisal of the project unless, because of the nature and design of the project or of a specific subproject
or subprojects (a) the zone of impact of subprojects cannot be determined, or (b) the zone of impact is
known but precise sitting alignments cannot be determined. In such cases, the borrower submits a
resettlement policy framework consistent with this policy prior to appraisal (see Annex
Ahttp://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58AA50B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197F6?0penDocument, paras.
23-25). For other subprojects that do not fall within the above criteria, a resettlement plan conforming to
this policy is required prior to appraisal.

29. For each subproject included in a project described in paras. 26, 27, or 28 that may involve
resettlement, the Bank requires that a satisfactory resettlement plan or an abbreviated resettlement plan
that is consistent with the provisions of the policy framework be submitted to the Bank for approval before
the subproject is accepted for Bank financing.

30. For projects described in paras. 26-28 above, the Bank may agree, in writing, that subproject
resettlement plans may be approved by the project implementing agency or a responsible government
agency or financial intermediary without prior Bank review, if that agency has demonstrated adequate
institutional capacity to review resettlement plans and ensure their consistency with this policy. Any such
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delegation, and appropriate remedies for the entity’s approval of resettlement plans found not to be in
compliance with Bank policy, are provided for in the legal agreements for the project. In all such cases,
implementation of the resettlement plans is subject to ex post review by the Bank.

Process Framework

31. For projects involving restriction of access in accordance with para. 3(b) above, the borrower provides
the Bank with a draft process framework that conforms to the relevant provisions of this policy as a
condition of appraisal. In addition, during project implementation and before to enforcing of the restriction,
the borrower prepares a plan of action, acceptable to the Bank, describing the specific measures to be
undertaken to assist the displaced persons and the arrangements for their implementation. The plan of
action could take the form of a natural resources management plan prepared for the project.

Assistance to the Borrower

32. In furtherance of the objectives of this policy, the Bank may at a borrower’'s request support the
borrower and other concerned entities by providing

(a) assistance to assess and strengthen resettlement policies, strategies, legal frameworks, and specific
plans at a country, regional, or sectoral level;

(b) financing of technical assistance to strengthen the capacities of agencies responsible for resettlement,
or of affected people to participate more effectively in resettlement operations;

(c) financing of technical assistance for developing resettlement policies, strategies, and specific plans,
and for implementation, monitoring, and evaluation of resettlement activities; and

(d) financing of the investment costs of resettlement.

33. The Bank may finance either a component of the main investment causing displacement and requiring
resettlement, or a free-standing resettlement project with appropriate cross-conditionalities, processed and
implemented in parallel with the investment that causes the displacement. The Bank may finance
resettlement even though it is not financing the main investment that makes resettlement necessary.

1. “Bank” includes IBRD and IDA; “loans” includes IDA credits and IDA grants, guarantees, Project
Preparation Facility (PPF) advances and grants; and “projects” includes projects under (a) adaptable
program lending; (b) learning and innovation loans; (c) PPFs and Institutional Development Funds (IDFs),
if they include investment activities; (d) grants under the Global Environment Facility and Montreal
Protocol, for which the Bank is the implementing/executing agency; and (e) grants or loans provided by
other donors that are administered by the Bank. The term “project” does not include programs under
development policy lending operations. “Borrower” also includes, wherever the context requires, the
guarantor or the project implementing agency.
2. In devising approaches to resettlement in Bank-assisted projects, other Bank policies should be taken
into account, as relevant. These policies include OP 4.01, Environmental Assessment, OP 4.04, Natural
Habitats, OP
http://wbIn0018.worldbank.org/Institutional/Manuals/OpManual.nsf/tocall/DBB9575225027E67852570310
0541C7D?0OpenDocument4.10, Indigenous Peoples, and OP 4.11, Physical Cultural Resources.
3. The term “displaced persons” refers to persons who are affected in any of the ways described in para. 3
of this OP.
4. Displaced persons under para. 3(b) should be assisted in their efforts to improve or restore their
livelihoods in a manner that maintains the sustainability of the parks and protected areas.
5. Where there are adverse indirect social or economic impacts, it is good practice for the borrower to
undertake a social assessment and implement measures to minimize and mitigate adverse economic and
social impacts, particularly upon poor and vulnerable groups. Other environmental, social, and economic
impacts that do not result from land taking may be identified and addressed through environmental
assessments and other project reports and instruments.
6. This policy does not apply to restrictions of access to natural resources under community-based
projects, i.e. where the community using the resources decides to restrict access to these resources,
provided that an assessment satisfactory to the Bank establishes that the community decision-making
process is adequate, and that it provides for identification of appropriate measures to mitigate adverse
impacts, if any, on the vulnerable members of the community. This policy also does not cover refugees
from natural disasters, war, or civil strife (see OP/BP8.00, Rapid Response to Crises and Emergencies.)
7. For purposes of this policy, “involuntary” means actions that may be taken without the displaced
person’s informed consent or power of choice.
8. “Land” includes anything growing on or permanently affixed to land, such as buildings and crops. This
policy does not apply to regulations of natural resources on a national or regional level to promote their
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sustainability, such as watershed management, groundwater management, fisheries management, etc.
The policy also does not apply to disputes between private parties in land titling projects, although it is
good practice for the borrower to undertake a social assessment and implement measures to minimize
and mitigate adverse social impacts, especially those affecting poor and vulnerable groups.
9. For the purposes of this policy, involuntary restriction of access covers restrictions on the use of
resources imposed on people living outside the park or protected area, or on those who continue living
inside the park or protected area during and after project implementation. In cases where new parks and
protected areas are created as part of the project, persons who lose shelter, land, or other assets are
covered under para. 3(a). Persons who lose shelter in existing parks and protected areas are also covered
under para. 3(a).
10. The Involuntary Resettlement Sourcebook provides good practice guidance to staff on the policy.
11. “Replacement cost” is the method of valuation of assets that helps determine the amount sufficient to
replace lost assets and cover transaction costs. In applying this method of valuation, depreciation of
structures and assets should not be taken into account (for a detailed definition of replacement cost, see
Annex

A, http://Inweb18.worldbank.org/Institutional/Manuals/OpManual.nsf/58AA50B14B6BC071852565A30061B
EB6/46FC304892280AB785256B19008197F8?0penDocumenthttp://wbin0018.worldbank.org/Institutional
[Manuals/OpManual.nsf/whatnewvirt/ CA2D01A4D1BDF58085256B19008197F6?0penDocument footnote
1). For losses that cannot easily be valued or compensated for in monetary terms (e.g., access to public
services, customers, and suppliers; or to fishing, grazing, or forest areas), attempts are made to establish
access to equivalent and culturally acceptable resources and earning opportunities. Where domestic law
does not meet the standard of compensation at full replacement cost, compensation under domestic law is
supplemented by additional measures necessary to meet the replacement cost standard. Such additional
assistance is distinct from resettlement assistance to be provided under other clauses of para. 6.
12. If the residual of the asset being taken is not economically viable, compensation and other
resettlement  assistance are provided as if the entire asset had been taken.
13. The alternative assets are provided with adequate tenure arrangements. The cost of alternative
residential housing, housing sites, business premises, and agricultural sites to be provided can be set off
against all or part of the compensation payable for the corresponding asset lost.
14. Such support could take the form of short-term jobs, subsistence support, salary maintenance or

similar arrangements
15. See OoP / BP 4.10, Indigenous Peoples.
16. See OoP 4.04, Natural Habitats.

17. As a general principle, this applies if the land taken constitutes less than 20% of the total productive
area.

18. Paras. 13-15 do not apply to impacts covered under para. 3(b) of this policy. The eligibility criteria for
displaced persons under 3 (b) are covered under the process framework (see paras. 7 and 30).
19. Such claims could be derived from adverse possession, from continued possession of public lands
without government action for eviction (that is, with the implicit leave of the government), or from
customary and traditional law and usage, and SO on.
20. Resettlement assistance may consist of land, other assets, cash, employment, and so on, as
appropriate.

21. Normally, this cut-off date is the date the census begins. The cut-off date could also be the date the
project area was delineated, prior to the census, provided that there has been an effective public
dissemination of information on the area delineated, and systematic and continuous dissemination
subsequent to the delineation to prevent further population influx.
22. For projects that are highly risky or contentious, or that involve significant and complex resettlement
activities, the borrower should normally engage an advisory panel of independent, internationally
recognized resettlement specialists to advise on all aspects of the project relevant to the resettlement
activities. The size, role, and frequency of meeting depend on the complexity of the resettlement. If
independent technical advisory panels are established under OP 4.01, Environmental Assessment, the
resettlement panel may  form part of the environmental panel of  experts.
See The World Bank Policy on Disclosure of Information, para. 34, (Washington, D.C.: World Bank, 2002).
24. An exception to this requirement may be made in highly unusual circumstances (such as emergency
operations) with the approval of Bank Management (see BP 4.12, para. 8). In such cases, the
Management’'s approval stipulates a timetable and budget for developing the resettlement plan.
25. Impacts are considered “minor” if the affected people are not physically displaced and less than 10%
of their productive assets are lost.
26. For purpose of this paragraph, the term “subprojects” includes components and subcomponents.
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II THE WORLD BANK OPERATIONAL MANUAL E;nuar 4.12
y 2012
Bﬂllk PPOCEdlll‘ES

These procedures were prepared for use by World Bank staff and are not necessarily a complete
treatment of the subject.

Involuntary Resettlement

Note: OP and BP 4.12 together replace OD 4.30, Involuntary Resettlement. This OP and BP apply to
all projects for which a Project Concept Review takes place on or after January 1, 2002. Questions
may be addressed to the Director, Social Development Department (SDV).

1. The planning of resettlement activities is an integral part of preparation for Bank-assisted* projects that
cause involuntary resettlement. During project identification, the task team (TT) identifies any potential
involuntary resettlement? under the project. Throughout project processing, the TT consults the regional
social development unit,® Legal Vice Presidency (LEG) and, as necessary, the Resettlement Committee
(see para. 7 of this BP).

2. When a proposed project is likely to involve involuntary resettlement, the TT informs the borrower of the
provisions of OP/BP 4.12. The TT and borrower staff

(@) assess the nature and magnitude of the likely displacement;

(b) explore all viable alternative project designs to avoid, where feasible, or minimize displacement;*

(c) assess the legal framework covering resettlement and the policies of the government and
implementing agencies (identifying any inconsistencies between such policies and the Bank’s policy);

(d) review past borrower and likely implementing agencies’ experience with similar operations;

(e) discuss with the agencies responsible for resettlement the policies and institutional, legal, and
consultative arrangements for resettlement, including measures to address any inconsistencies between
government or implementing agency policies and Bank policy; and

(f) discuss any technical assistance to be provided to the borrower (see OP 4.12, para. 32).

3. Based on the review of relevant resettlement issues, the TT agrees with the Regional social
development unit and LEG on the type of resettlement instrument (resettlement plan, abbreviated
resettlement plan, resettlement policy framework, or process framework) and the scope and the level of
detail required. The TT conveys these decisions to the borrower and also discusses with the borrower the
actions necessary to prepare the resettlement instrument,2> agrees on the timing for preparing the
resettlement instrument, and monitors progress.

4. The TT summarizes in the Project Concept Document (PCD) and the Project Information Document
(PID) available information on the nature and magnitude of displacement and the resettlement instrument
to be used, and the TT periodically updates the PID as project planning proceeds.

5. For projects with impacts under para. 3 (a) of OP 4.12, the TT assesses the following during project
preparation:

(a) the extent to which project design alternatives and options to minimize and mitigate involuntary
resettlement have been considered,;

(b) progress in preparing the resettlement plan or resettlement policy framework and its adequacy with
respect to OP 4.12, including the involvement of affected groups and the extent to which the views of such
groups are being considered;

(c) proposed criteria for eligibility of displaced persons for compensation and other resettlement
assistance;

(d) the feasibility of the proposed resettlement measures, including provisions for sites if needed; funding
for all resettlement activities, including provision of counterpart funding on an annual basis; the legal
framework; and implementation and monitoring arrangements; and

(e) if sufficient land is not available in projects involving displaced persons whose livelihoods are land-
based and for whom a land-based resettlement strategy is the preferred option, the evidence of lack of
adequate land (OP 4.12, para. 11).

6. For projects with impacts under para. 3 (b) of OP 4.12, the TT assesses the following during project
preparation:
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(a) the extent to which project design alternatives and options to minimize and mitigate involuntary
resettlement have been considered; and

(b) progress in preparing the process framework and its adequacy in respect to OP 4.12, including the
adequacy of the proposed participatory approach; criteria for eligibility of displaced persons; funding for
resettlement; the legal framework; and implementation and monitoring arrangements.

7. The TT may request a meeting with the Resettlement Committee to obtain endorsement of, or guidance
on, (a) the manner in which it proposes to address resettlement issues in a project, or (b) clarifications on
the application and scope of this policy. The Committee, chaired by the vice president responsible for
resettlement, includes the Director, Social Development Department, a representative from LEG, and two
representatives from Operations, one of whom is from the sector of the project being discussed. The
Committee is guided by the policy and, among other sources, the Involuntary Resettlement Sourcebook,
which will be regularly updated to reflect good practice.

Appraisal

8. The borrower submits to the Bank a resettlement plan, a resettlement policy framework, or a process
framework that conform with the requirements of OP 4.12, as a condition of appraisal for projects involving
involuntary resettlement (see OP 4.12, paras. 17-31). Appraisal may be authorized before the plan is
completed in highly unusual circumstances (such as emergency operations) with the approval of the
Managing Director in consultation with the Resettlement Committee. In such cases, the TT agrees with the
borrower on a timetable for preparing and furnishing to the Bank the relevant resettlement instrument that
conforms with the requirements of OP 4.12.

9. Once the borrower officially transmits the draft resettlement instrument to the Bank, Bank staff—
including the Regional resettlement specialists and the lawyer—review it, determine whether it provides an
adequate basis for project appraisal, and advise the Regional sector management accordingly. Once
approval for appraisal has been granted by the Country Director, the TT sends the draft resettlement
instrument to the Bank's InfoShop.2 The TT also prepares and sends the English language executive
summary of the draft resettlement instrument to the Corporate Secretariat, under cover of a transmittal
memorandum confirming that the executive summary and the draft resettlement instrument are subject to
change during appraisal.

10. During project appraisal, the TT assesses (a) the borrower's commitment to and capacity for
implementing the resettlement instrument; (b) the feasibility of the proposed measures for improvement or
restoration of livelihoods and standards of living; (c) availability of adequate counterpart funds for
resettlement activities; (d) significant risks, including risk of impoverishment, from inadequate
implementation of the resettlement instrument; (e) consistency of the proposed resettlement instrument
with the Project Implementation Plan; and (f) the adequacy of arrangements for internal, and if considered
appropriate by the TT, independent monitoring and evaluation of the implementation of the resettlement
instrument.t The TT obtains the concurrence of the Regional social development unit and LEG to any
changes to the draft resettlement instrument during project appraisal. Appraisal is complete only when the
borrower officially transmits to the Bank the final draft resettlement instrument conforming to Bank policy
(OP 4.12).

11. In the Project Appraisal Document (PAD), the TT describes the resettlement issues, proposed
resettlement instrument and measures, and the borrower's commitment to and institutional and financial
capacity for implementing the resettlement instrument. The TT also discusses in the PAD the feasibility of
the proposed resettlement measures and the risks associated with resettlement implementation. In the
annex to the PAD, the TT summarizes the resettlement provisions, covering, inter alia, basic information
on affected populations, resettlement measures, institutional arrangements, timetable, budget, including
adequate and timely provision of counterpart funds, and performance monitoring indicators. The PAD
annex shows the overall cost of resettlement as a distinct part of project costs.

12. The project description in the Loan Agreement describes the resettlement component or
subcomponent. The legal agreements provide for the borrower’s obligation to carry out the relevant
resettlement instrument and keep the Bank informed of project implementation progress.2 At negotiations,
the borrower and the Bank agree on the resettlement plan or resettlement policy framework or process
framework. Before presenting the project to the Board, the TT confirms that the responsible authority of
the borrower and any implementation agency have provided final approval of the relevant resettlement
instrument.

Supervision
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13. Recognizing the importance of close and frequent
supervisionghttp://Wbln0011/InstitutionaI/Manuals/OpManuaI.nsf/EA5916EFC9250D10852565AF0054D27
3/8EACF7BD2D1A4BDA85256B1900079E95?0penDocument to good resettlement outcomes, the
Regional vice president, in coordination with the relevant country director, ensures that appropriate
measures are established for the effective supervision of projects with involuntary resettlement. For this
purpose, the country director allocates dedicated funds to adequately supervise resettlement, taking into
account the magnitude and complexity of the resettlement component or subcomponent and the need to
involve the requisite social, financial, legal, and technical experts. Sug)ervision should be carried out with
due regard to the Regional Action Plan for Resettlement Supervision.2

14. Throughout project implementation the TL supervises the implementation of the resettlement
instrument ensuring that the requisite social, financial, legal, and technical experts are included in
supervision missions. Supervision focuses on compliance with the legal instruments, including the Project
Implementation Plan and the resettlement instrument, and the TT discusses any deviation from the agreed
instruments with the borrower and reports it to Regional Management for prompt corrective action. The TT
regularly reviews the internal, and where applicable, independent monitoring reports to ensure that the
findings and recommendations of the monitoring exercise are being incorporated in project
implementation. To facilitate a timely response to problems or opportunities that may arise with respect to
resettlement, the TT reviews project resettlement planning and implementation during the early stages of
project implementation. On the basis of the findings of this review, the TT engages the borrower in
discussing and, if necessary, amending the relevant resettlement instrument to achieve the objectives of
this policy.

15. For projects with impacts covered under para. 3(b) of OP 4.12, the TT assesses the plan of action to
determine the feasibility of the measures to assist the displaced persons to improve (or at least restore in
real terms to pre-project or pre-displacement levels, whichever is higher) their livelihoods with due regard
to the sustainability of the natural resource, and accordingly informs the Regional Management, the
Regional social development unit, and LEG. The TL makes the plan of action available to the public
through the InfoShop.

16. A project is not considered complete—and Bank supervision continues—until the resettlement
measures set out in the relevant resettlement instrument have been implemented. Upon completion of the
project, the Implementation Completion Report (ICR)* valuates the achievement of the objectives of the
resettlement instrument and lessons for future operations and summarizes the findings of the borrower’s
assessment referred to in OP 4.12, para. 24.% If the evaluation suggests that the objectives of the
resettlement instrument may not be realized, the ICR assesses the appropriateness of the resettlement
measures and may propose a future course of action, including, as appropriate, continued supervision by
the Bank.

Country Assistance Strategy

17. In countries with a series of operations requiring resettlement, the ongoing country and sector dialogue
with the government should include any issues pertaining to the country’s policy, institutional, and legal
framework for resettlement. Bank staff should reflect these issues in country economic and sector work
and in the Country Assistance Strategy.

“Bank” includes IBRD and IDA; “loans” includes IDA credits and IDA grants, guarantees, Project
Preparation Facility (PPF) advances, and grants; and “projects” includes projects under (a) adaptable
program lending; (b) learning and innovation loans; (c) PPFs and Institutional Development Funds (IDFs),
if they include investment activities; (d) grants under the Global Environment Facility and Montreal
Protocol for which the Bank is the implementing/executing agency; and (e) grants or loans provided by
other donors that are administered by the Bank. The term “project” does not include programs under
development policy lending operations. “Borrower” also includes, wherever the context requires, the
guarantor or the project implementing agency.

See OP 4.12, Involuntary Resettlement.

Unit or department in the Region responsible for resettlement issues.

The Bank satisfies itself that the borrower has explored all viable alternative project designs to avoid
involuntary resettlement and, when it is not feasible to avoid such resettlement, to minimize the scale and
impacts of resettlement (for example, realignment of roads or reduction in dam height may reduce
resettlement needs). Such alternative designs should be consistent with other Bank policies.

Such actions may include, for example, developing procedures for establishing eligibility for resettlement
assistance; conducting socioeconomic surveys and legal analyses; carrying out public consultation;
identifying resettlement sites; evaluating options for improvement or restoration of livelihoods and
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standards of living; or, in the case of highly risky or contentious projects, engaging a panel of independent,
internationally recognized resettlement specialists.

See The World Bank Policy on Disclosure of Information, para. 34, (Washington, D.C.: World Bank, 2002).
For projects with impacts covered under para. 3 (b) of OP 4.12, the analysis referred to in (b) and (d)
above is carried out when the plan of action is furnished to the Bank (see para. 15 of this BP).

In case of resettlement policy framework, the borrower’s obligation also includes preparing a resettlement
plan in accordance with the framework, for each sub-project giving rise to displacement, and furnishing it
to be the Bank for approval prior to implementation of the sub-project.

See OP/BP 13.05, Project Supervision.

The Plan is prepared by the regional social development unit in consultation with the TTs and Legal.

See OP/BP 13.55, Implementation Completion Report.

The ICR’s assessment of the extent to which resettlement objectives were realized is normally based on a
socioeconomic survey of affected people conducted at the time of project completion, and takes into
account the extent of displacement, and the impact of the project on the livelihoods of displaced persons
and any host communities.
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Appendix 3. Public Consultation Consent Forms

A.3.1. Original Kisankala Villagers Consent Form
(Used at the village consultation meeting 24™ October 2006)

RELOCATION OF KISANKALA VILLAGE Mo.........

PLACE A CRDSS{K} IN THE BOX BELOW CORRESPONDING TO YOUR
CHOICGE:

YES - IN FAVOUR OF THE NO - AGAINST THE MOVEMENT TO
THE NEW VILLAGE

MEW VILLAGE
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A.3.2. Proposed Kisankala Villagers Consent Form

(French/ Swabhili)

As a householder of Kisankala Village declare that | have been fully informed of the intended relocation of
the relocation of Kisankala village and do hereby agree to the following aspects of the proposed move:

The proposed design of my house

The general layout of the village

The location of my house within the village and in relation to other villagers
The design of community assets such as schools, clinics and market place
The design of amenities such as water, sewerage, drainage

Use of the Kisankala Village Development Committee to represent villagers
The proposed treatment of the cemetery

The proposed relocation procedure

(as per attached diagrams and procedures)

Address/House number of villager:

Householder 1: Signed (villager):

NAME (print):

DATE:

Householder 2: Signed (villager):

NAME (print):

DATE:

Householder 3: Signed (villager):

NAME (print):

DATE:

Witness: Signed (ARL representative):

NAME (print):

DATE:
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Appendix 4. New distances to be covered by artisanal miners
post relocation
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